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 Chapter 3.8 
 Mental Health Crisis Response 
    

 
Officers encountering individuals in a mental health crisis must assess the risk to 
themselves, the individual in crisis, and others in determining a course of action. 
Officers will consider the totality of the circumstances with the goal being to de-
escalate the situation safely for all individuals involved while being reasonable, 
practical, and consistent with safety priorities and training.  
 
Responding to Persons in a Mental Health Crisis 
When responding to reports of a person in a mental health crisis, Officers should 
consider the following options for managing the situation for the safety of all involved: 

1. Evaluate the situation based on information currently known for the necessity 
for police intervention. 

2. If police intervention is necessary, evaluate if contact should be made by 
phone or in person. 

3. If police intervention in person is necessary, evaluate the need for a supervisor 
on scene and/or additional Officers. 

 
Contacting Persons in a Mental Health Crisis 
Contact with the person in crisis should be attempted. If initial attempts to contact the 
person fail, Officers will advise their supervisor of the situation.  
 
Involuntary Committal 
RCW 71.05.153 provides authority for Officers to take an individual experiencing a 
mental health crisis into custody when they have “reasonable cause to believe that 
such person is suffering from a mental disorder and presents an imminent likelihood 
of serious harm or is in imminent danger because of being gravely disabled.” Persons 
taken into custody under this statute are to be “immediately delivered to a triage 
facility, crisis stabilization unit, evaluation or treatment facility, or the emergency 
department of a local hospital”.  
 
RCW 71.05.120 states Officers shall not be civilly or criminally liable for detaining a 
person for evaluation or treatment under the above statute, “PROVIDED, that such 
duties were performed in good faith and without gross negligence.” 
 
A police report completed by the detaining Officer will document all involuntary 
committals. 
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Voluntary Committal 
Persons contacted who are experiencing a mental health crisis, but are determined to 
not pose an imminent danger to self or others, should be offered transport to the 
emergency department of St. Peter’s Hospital for evaluation and treatment. Refusal 
to accept transport or help will be documented in the call or in a police report at the 
Officer’s discretion.  
 
Criminal Charges 
At times, charging the person in crisis with a crime is appropriate. However, low level 
misdemeanor/gross misdemeanor non-violent offences committed by a person in 
crisis may be best left uncharged and the person involuntarily committed when the 
actions of the individual in question appear to be directly related to a mental illness.  
  
Training 
Department members who have completed CIT or related training dealing with 
mental illness are expected to use that training when responding to incidents 
involving persons in a mental health crisis. 
 


