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 Chapter  9.0 
 Employee Conduct 
    

 
Performance of Duties 
Members will perform their basic duties, preserve the public peace, prevent crime, 
detect and arrest law violators, protect life and property and enforce the criminal laws 
of this jurisdiction, the State of Washington, and the United States, to the best of their 
ability and in accordance with the directives of the manual. Employees will work their 
entire assigned shifts and will not take breaks or meal periods longer than authorized 
or otherwise shirk or attempt to avoid doing their jobs. 
 
Performance of Duties in a Competent Manner 
Members will perform their assigned duties in a competent manner.  Competence 
may be demonstrated by: 

 Knowing the laws to be enforced; 

 Performing assigned tasks in conformance with work standards established for 
the member's rank or position; 

 Evaluations showing standard or better than standard performance. 
 
Contact with the Public 
Members will, at all times, be courteous to the public. They will be orderly, attentive, 
and will exercise patience and discretion in dealing with the public. 
 
Personal Relationships 
It is inappropriate to use duty time to establish intimate or sexual relationships.  
Intimate relationships that are initiated while on-duty subject the officer and the 
department to complaints of abuse of power and reflect negativity upon the police 
department and as such are conduct unbecoming an officer. 
 
Courtesy 
All employees shall be courteous to the public and to fellow employees. He/she shall 
be tactful in the performance of duties, shall control their temper and shall exercise 
utmost patience and discretion, even in the face of extreme provocation.  While on 
duty or in the performance of duties, employees shall not use coarse, profane, or 
insolent language or gestures toward the public or fellow employees. Employees 
shall not express any prejudice or use language which might be insulting or 
demeaning to the public or fellow employees concerning race, sex, religion, politics, 
national origin, lifestyle, or similar personal characteristics.  Police employees will at 
all times show respect for their fellow employees.  See also:  City of Lacey Personnel  
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Policy – EEO Employer and Service Provider 
 
Compliance with Orders 
Members will promptly and completely obey all lawful orders from any department 
member of higher rank, including any order relayed from a superior by an employee 
of the same of lesser rank officer, and shall refrain from any public criticism of any 
order or instruction they receive. Refusal to obey a lawful order will be considered 
insubordination which may lead to serious discipline up to and including termination 
of employment. 
 
Unlawful Orders 
An unlawful order is defined as an order that is in violation of the law. Members of the 
department are not required to follow an unlawful order. Any member who receives 
an unlawful order has the duty to immediately notify the supervisor why they believe 
the order to be unlawful and that they intend to refuse the order. The intent of this 
policy is to allow, in non-critical situations, the supervisor to explain the order and to 
gain additional information from the employee. All attempts should be made to deal 
with the situation away from the public and with respect. 
All complaints of unlawful orders will be documented by the person giving the order 
and reported up the chain of command for resolution or investigation. 
 
Conflict of Orders 
Should any lawful order given by a supervisor conflict with any previous order or 
published directive, the officer will respectfully bring this conflict to the attention of the 
supervisor.  The supervisor who issued the conflicting order will take any necessary 
steps to correct the conflict and, at the same time, assume responsibility for the 
subordinate's actions. 
 
Political Activity 
Involvement in political activities is prohibited by members while on duty or while in 
uniform. Political activities include, but are not limited to, soliciting or receiving any 
assessment, subscription or contribution for any political party or cause, sorting, 
posting, carrying, or distributing political literature of any nature. 
(Refer to City Administrative Policy Number 11.) 
 
Public Statements 
Members will not make statements on behalf of the department for publication or 
broadcast concerning the plans, policies, or administration of the department unless 
authorized to do so.  Members who plan to deliver an address at any public gathering 
concerning the work of the department will notify their supervisor prior to speaking.  
Any public statement concerning department policy will accurately represent that 
policy.  Any statement about the department or its function which reflects a member's 
personal opinion will clearly be presented as such. 
 
Personal Appearance 
Due to public exposure and the need to maintain a high degree of professionalism in 
a law enforcement organization, members will be clean and well-groomed and 
present a neatly attired appearance. No designs, words, or patterns are to be cut into  
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head or facial hair. Hair styles where only a portion of the head is shaved such as 
Mohawks are prohibited. Hair will not be worn in multiple braids, cornrows, or 
dreadlocks. Hair is not to be an obviously unnatural color (e.g. blue, green, pink, etc.) 
or multi-colored. Any variation or additional attire not issued by the Department worn 
on duty such as hats, etc. must be pre-approved by the Chief of Police. 
 
Facial Hair:  
Full beards are not permissible unless there is a demonstrated medical need or 
religious requirement. Officers requesting religious accommodation under this policy 
shall make the request in writing to the Chief of Police providing a specific 
explanation of the accommodation requested, the religious tenant being observed, 
and documentation of affiliation/membership with the religion being cited. The Chief 
of Police will determine if the requested accommodation will be provided. 
 
Employees wishing to initiate a new facial hair style are to do so at a time when they 
are able to accumulate at least 5 days consecutive growth - off duty - prior to 
appearing at work (including court appearances, paid details, or overtime worked on 
days off). Facial hair will not be worn shorter than a 5 days consecutive growth or 
longer than ¼ inch. Regardless of facial hair style, Department issued gas masks 
must still provide a functional seal. 
 
Personal appearance guidelines may be suspended for special assignments (such 
as drug task forces, etc.) at the Chief’s discretion. The Chief of Police has discretion 
to modify or discontinue any or all parts of this policy for any reason at any time. 
 
Mustaches are permissible, provided they meet the following standards: 
 1. Must be closely cropped with hair being no longer than ¼ inch; 
 2. Must follow the curve of the mouth; 
 3. Must drop vertically at the corners of the mouth; 
 4. Must not extend below the corner of the mouth; 
 5. Mustaches will not be waxed.  

 
An example of a permissible mustache is pictured above. 
 
Long mustaches (Fu Manchu) are permitted, provided they meet the following 
standards: 

1. Must be closely cropped with hair being no longer than ¼ inch; 
 2. Must follow the curve of the mouth; 
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3. Must drop vertically from the mustache and extend no further than ½   

inch towards the ears from the corner of the mouth and drop straight 
down towards the jaw line with the inside and outside portion being cut 
in a straight vertical line. 

4. Must drop no more than 1” down from the corner of the mouth. 
 

 
An example of a permissible Fu Manchu mustache is pictured above. 
 
Goatees are permissible with moustaches as described above, provided they meet 
the following standards: 
 1. Must follow the jaw line; 
 2. Must not extend more than ½ inch under the jaw; 
 3. Must be closely cropped with hair being no longer than ¼ inch; 
 4. Must drop vertically from the mustache and extend no further than ½   
  inch towards the ears from the corner of the mouth and drop straight 
  down towards the jaw line with the outside portion being cut in a straight 
  vertical line. 
 5. The central portion of the goatee must be grown in naturally without 
  designs or breaks shaved into it. 
 6. The mustache and goatee must be connected; 
 7.  Goatees and sideburns must not connect. 

 
An example of a permissible goatee is pictured above. 
 
“Soul Patches” are permissible, provided they meet the following standards: 
 1. Must be closely cropped with hair being no longer than ¼ inch; 
 2. Lateral coverage area will not be greater than 50% of the lower lip; 
 3. Must not extend downward more than ½ inch from the lower lip. 
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Sideburns are permissible, provided they meet the following standards: 
 1. Must not to extend below the lowest part of the exterior ear opening; 
 2. Must be of a consistent width; 
 3. May not flare or connect with a mustache or goatee;  
 4. The base of the sideburn will be a clean shaven, horizontal line.  

 
An example of permissible sideburns is pictured above. 
 
Supervisors have the authority to determine if these standards are being met and, if 
necessary, advise employees to comply with any subjective elements of the 
standards. On the aspects of these standards that involve subjective assessments, 
employees may ask for a second opinion from their Commander. Ultimate authority 
rests with the Chief of Police who has final discretion regarding subjective 
assessments. 
 
Body Piercing and Modifications: One set of small non-hoop style earrings such as 
studs are permitted for female officers. Other visible body piercing or modifications 
(eg. Forked tongues, tongue studs or rings, slit nostrils, foreign objects inserted in or 
under the skin, branding or scarification, nose studs or rings, elongated ear lobes, 
plugs or gauging, etc.) are not permitted while on duty.  
 
Employees shall not have any dental ornamentation. The use of metals, veneers, 
designs, jewels, lettering, or symbols for the purposes of dental ornamentation is 
prohibited. 
 
Tattoos: Tattoos are generally permitted. However, tattoos that are offensive or 
inappropriate such as racist symbols, naked people, etc. are not permitted. No 
tattoos are allowed on the head, face, or neck that would show above a crew neck T-
shirt collar. Excessive tattooing (defined as covering more than 50% of visible arm, 
hand and/or leg skin visible while wearing a uniform) is not permitted. 
 
Employee Misconduct 
The duties performed by this agency are vital to the safety and well-being of this 
community. Because of the importance of these duties, it is essential that the 
department set and maintain high standards of conduct among its personnel to 
preserve the public trust.  
 
Misconduct by members will not be tolerated because it weakens the department's 
effectiveness, erodes public trust, and can endanger members of the public and this 
department.  The following sections describe behavior which is regarded as conduct  
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unbecoming a police officer. 
 
Honesty 
Officers will be truthful in all official reports and statements. Dishonesty is cause for 
serious disciplinary action, up to and including termination of employment. This does 
not include inaccurate statements (ruses) made for investigative purposes to non-
department personnel.  
 
Neglect of Duty 
While on duty, members will remain attentive to their assigned responsibilities. They 
will not malinger or shirk their duties in the areas of law enforcement, peacekeeping, 
or public safety. They will not enter taverns, theaters, or other establishments or 
attend public entertainment except in the performance of their duties. 
 
Any member who is subpoenaed to testify in court regarding cases growing out of 
official duties will appear at the time and date indicated. 
 
Prompt Response to Orders 
Members are expected to obey any lawful orders from ranking personnel as promptly 
and completely as possible.  Members will respond in a prompt manner appropriate 
to the circumstances when dispatched or ordered to respond to a situation.  
Postponing response or failure to respond will be considered neglect of duty and/or 
insubordination which may lead to serious discipline up to and including termination 
of employment. 
 
Conducting Personal Business on Duty 
Members will not conduct personal business while on duty. 
See also:  City of Lacey Personnel Policy – Use of City “Public” Property. 
 
Soliciting or Accepting Gifts, Gratuities or Privileges 
Members will not directly or indirectly solicit or accept any gratuities, loans, gifts, 
merchandise, meals, beverages, or any other thing of value in connection with or 
resulting from their official position.  Nor will members use their official position, 
badges, or identification cards to obtain privileges not otherwise available to them. 
See also:  City of Lacey Personnel Policy – Code of Ethics. 
 
Criminal Conduct 
The Department will investigate law violations and members who violate the law will 
be treated as any other citizen. Information filed against a member or a conviction will 
be cause for disciplinary action up to and including termination of employment. 
 
Employees who are cited, arrested or referred for criminal charges in any jurisdiction 
will notify their supervisor immediately. 
 
Employees who are a respondent in a restraining, protection or other form of court 
order restricting personal actions, will notify their supervisor immediately.  Orders 
which affect an officer’s ability to carry out their basic duties may be grounds for 
dismissal. 
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Use of Alcohol on Duty 
Members will not consume alcohol while on duty and will not be under the influence 
of alcohol or have the odor of alcohol on their breath while on duty. Alcohol 
consumption may be permitted while on duty for special investigations only upon 
specific authorization from the Chief of Police. 
 
Possession or Use of Drugs and Medications on Duty 
Members will not have in their possession any controlled substances, narcotics, or 
hallucinogens except when legally prescribed. When any member is taking a 
medication that could affect work performance, the member will immediately notify a 
supervisor.   See also:  City of Lacey Personnel Policy – Substance Free Workplace  
for Non-City Employees. 
 
Sleeping on Duty 
Members shall remain awake while on duty.  If a member is feeling sleepy and 
having difficulty remaining awake, he or she will report to a supervisor. 
 
Hampering Investigations 
Members will not hamper, divulge information about an investigation or provide aid to 
anyone under suspicion or investigation by this department. 
 
Using Department Letterhead 
Department stationery/letterhead will be used for official purposes only. Any 
correspondence utilizing department letterhead must be approved by the Chief of 
Police.  See also:  City of Lacey Policy - Use of City “Public” Property. 
 
Making Testimonials in Uniform or as a Department Employee 
Members will not permit or authorize the identification of themselves as members or 
use their official titles or uniforms in connection with any testimonials or 
advertisements for any commodity, commercial, personal or political reason unless 
specifically authorized by the Chief of Police. See also: City of Lacey Guidelines for 
Political Activity. 
 
Association with Known Offenders 
Association with known offenders that brings discredit or leads to a lack of public trust 
in the Department is considered to be conduct unbecoming an officer and may lead 
to serious discipline up to and including termination of employment. 
 
Duty to Report Misconduct / Violations of Law 
Misconduct by one reflects poorly on all. For this reason, members will immediately 
report any violation of department policies, neglect of duty, illegal conduct or 
allegations of illegal conduct by any member of the department to their supervisor. 
 
Complete information is vital to conduct a thorough and fair investigation. Therefore,  
Officers who are aware that they could be a witness and have information or 
evidence related to an internal investigation shall report to a supervisor. 
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Off-Duty Conduct 
While off-duty, members will conduct themselves in a manner which will not bring 
discredit to the department. Conduct off-duty that brings discredit or leads to a lack of 
public trust in the Department is considered to be conduct unbecoming an officer and 
may lead to serious discipline up to and including termination of employment. 
See also: City of Lacey Personnel Policies – “Discipline” & Outside 
Employment/Consulting. 
 
Off-Duty Equipment 
It is recommended that off-duty officers be armed within the limits of the City of 
Lacey. The weapon and ammunition carried off duty will be approved by the 
department.  Employees will qualify with any weapons which they carry off duty.  
Officers will not be subject to discipline for opting not to carry an off-duty weapon. 
 
Off-Duty Responsibilities 
Off-duty officers will not respond to or become involved in any call an on-duty officer 
can handle without assistance. If an off-duty officer becomes involved in a call due to 
public safety or urgency of the situation, all departmental policies and procedures will 
apply. It is recommended that off-duty officers encountering situations that may 
require police actions act in the capacity of a “good witness”.   


