
2025 Community 
Survey Results
City Council Work Session | Sept. 23, 2025

Presented by: 
Ty Keltner, Communications Manager



Communications Plan
Goals and Actions



Community Survey
Background
• Benchmarking

• Administered by mail and 
electronically

• Available in multiple languages



Postcard



Survey Area



Timeline



Methodology
• 3,000 postcards sent out
• 117 undeliverable
• 292 completed the survey

• 95% confidence rating
• <5.7% margin of error

Margin of error
A statistical cushion that 
tells you how much the 
results might differ from 
the actual population 
values due to random 
sampling

Example

If 62% of respondents 
select one answer, the 
true percentage in the 
entire population would 
range from 56.3 to 67.7



Benchmarking
National Benchmark
• Over 500 communities 

Custom Benchmark
• 17 similar communities 

• Population
• Income levels
• Washington/Oregon/California



Categories
• Quality of Life
• Governance
• Economy
• Mobility
• Community Design
• Utilities
• Safety

• Natural Environment
• Parks and Rec
• Health and Wellness
• Education/Arts/Culture
• Inclusivity and Engagement



Questions
City responsibility
(Parks, roads, planning services) 

Partner governments
(Animal Control, libraries, K-12 education) 

Other community features
(Power utility, affordable health care, childcare) 



Takeaways
• First community survey = benchmark for future

• City is in line with national and peer 
benchmarks 
• Outperforms averages in some areas

• Opportunities for improvement

• Need for better communication of what we are 
doing in the community and positive outcomes



Survey Results
Key Findings – High Performing Areas

• Public transportation was viewed positively

• The natural environment was viewed positively



Survey Results
Key Findings – High Performing Areas

• Parks and recreation offerings are a community 
strength

• Residents expressed pride in neighborhood 
livability and city appearance



Survey Results

Key Findings – Focus Areas

• Safety perceptions similar to comparable cities

• Affordable housing and community similar to comparable 
cities

• Public engagement highlighted an area of opportunity



Survey Results - Governance



Survey Results - Economy



Survey Results - Mobility



Survey Results – Community Design



Survey Results - Utilities



Survey Results - Safety



Survey Results – Natural Environment



Survey Results – Parks and Recreation



Survey Results – Quality of Life



Survey Results – Health and Wellness



Survey Results – Education, Arts, and Culture



Survey Results – Inclusivity and Engagement



Survey Results – Inclusivity and Engagement



Survey Results - Mobility



DEIB Plan vs. Community Survey

+



Community Access and 
Engagement Programs, Policies,

and Services

Livability





Programs, Policies, and Services
Overall Customer Service



Programs, Policies, and Services
City creating a welcoming environment



Survey Results
Comparisons



Next Steps
• DEIB Plan
• Next community survey (2027)



Questions?


